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PREFINISHED FIBERGLASS AND STEEL ENTRY DOORS
5-YEAR LIMITED WARRANTY

American Building Supply (ABS) factory applied finishes on fiberglass and steel doors will not crack, peel, check or blister on the 
surface or lose adhesion for a period of five years from the date of purchase. ABS will, at its option, replace the affected part or 
unit; repair or refinish the affected part or unit; or refund the original purchase price of the unit to remedy any product failure 
under this warranty. Failures or defects1 not covered under this warranty include, but are not limited to, the following; improper 
packing, handling, storage, installation, maintenance or cleaning. Exposure to harmful chemicals, fumes, vapors, scratches from 
pets or acts of God or any other cause or occurrence beyond ABS’s reasonable control. Warranty is for residential single-family 
homes only and is non-transferable2. A written notification and proof of purchase from an ABS dealer must be submitted to 
American Building Supply for warranty claim and an inspection of the defective product may be required. Any exterior door 
must be installed under an overhang with sufficient protection from sun and rain.

Other Notes and Limitations
•	 no flush glazed doors or vent lites can be prefinished
•	 on in-swing split finish units the strike edge will match the interior color, the hinge edge will match the exterior color
•	 on out-swing split finish units the strike edge will match the exterior color, the hinge edge will match the interior color
•	 the split finish divide on frames will be at the rabbet
•	 external grid lites will have the interior side of the grids prefinished the same color as the exterior
•	 mini-blinds will not have operators prefinished
•	 no screen door, screen track, or storm door preps will be available on prefinished frames
•	 no moistop or sisal-craft paper available
•	 stain kits are not available
•	 interior casing can not be prefinished
•	 touch-up paint is provided with product 

Receiving and Handling Instructions
•	 your receiving department needs to immediately inspect for handling or transit damage
•	 handling or damage claims submitted after 24 hours will not be accepted
•	 product must be kept in an upright position
•	 do not stack or lay flat
•	 keep packaging on product as long as possible until installation

Important Legal Information -- Please read this carefully. It affects your rights. This Limited Warranty document sets forth our maximum 
liability for our products. We shall not be liable for special, indirect, consequential, or incidental damages. Your sole and exclusive remedy with 
respect to any and all losses or damages resulting from any cause whatsoever shall be as specified above. We make no other warranty or 
guarantee, either express or implied, including implied warranties of merchantability and fitness for a particular purpose 
to the original purchaser or to any subsequent user of the Product, except as expressly contained herein. In the event state or 
provincial law precludes exclusion or limitation of implied warranties, the duration of any such warranties shall be no longer than, and the time 
and manner of presenting any claim thereon shall be the same as, that provided in the express warranty stated herein. This Limited Warranty 
document gives you specific legal rights, and you may have other rights that vary from state/province to state/province.

1  A finish defect does not include fading due to UV or sunlight exposure. Non-uniform fading or color change is a natural occurrence if the exterior surfaces are 
not equally exposed to the sun and other environmental conditions.

2 This warranty extends to the original owner (original owner means the contractor/dealer/distributor/purchaser and the initial owner of the structure where the 
product is initially installed) and is not transferable. The original purchaser of this product acknowledges that they have read this warranty, understand it and are 
bound by its terms and agrees to provide this warranty to the original owner of the structure into which the product is installed. 
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